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        Operational Highlights

•	 Rizikon grew to over 1,000 users by end 2022

•	 Leonardo UK selected Rizikon to assist with 
	 assessment of supply chain cyber risks, 
	 underlining Rizikon’s capacity to deliver at scale

•	 Acquisition of  Threat Status Limited, adding two 
	 new products: Trillion™ (credential breach SaaS 
	 platform) and Arc (account protection for 
	 e-commerce platforms and organisations)

•	 Size of sales deals being secured by Trillion 
	 increased significantly compared to before its 
	 acquisition by Crossword in March 2022

•	 Consulting increased its cross selling drive, 
	 selling services into numerous Rizikon clients and 
	 successfully introducing Nightingale to numerous 
	 Consulting clients

•	 Integration of Arc into Sticky Password, one of the 
	 industry’s most well-established secure password 
	 vaults

•	 Opened an office in Singapore to support the 24/7 
	 monitoring services provided by Nightingale.

•	 Launch of specialist Supply Chain Cyber Risk 
	 practice, with Rizikon wrapped in a full-service 
	 consulting offer

Financial Highlights

68% revenue growth to £3.65m

55% organic revenue growth

81% growth in ARR in 2022 

54% recurring revenue in 2022

Average revenue per client up 40% 
year on year

Consulting gross profit margin 
improved as proportion of larger 
clients increased

Oversubscribed £3.6m equity fund 
raise in September 2022

Total loss for the year £3.4m

£2.1m cash and cash equivalents  
at year end

£
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STRATEGIC 
REPORT

•	 Oman Data Park (ODP) signed a strategic 
	 cooperation agreement to provide cyber security 
	 risk services to over 800 government, corporate 
	 and SME organisations and enhance the 
	 protection of the cyber security structure of 
	 sensitive information in Oman

•	 Crossword’s employees grew to 63 during 2022, 
	 up from 51 in 2021, representing a 24% increase

            Post Period Highlights

•	 Launch of Ransomware Readiness Assessment 
	 service in March 2023, helping organisations 
	 reduce their exposure to ransomware attacks

           Outlook

•	 Targeting revenue growth of circa 50% in 2023

•	 Having invested significantly for rapid growth  
	 in 2022, focus in 2023 is on a clear path  
	 to profitability

•	 Increased emphasis on targeting larger clients 
	 that can make full use of Crossword’s range  
	 of products and services


